
 
 

 

ECOMMERCE PRODUCT OWNER, CLAPHAM COMMON 

Department – Ecommerce 

Reporting to Head of Trading 

 

THE BRAND 

 
MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

  

THE ROLE  

 
As an eCommerce Product Owner you will be responsible for prioritization, implementation, and 

analysis of the International eCommerce product roadmap across all platforms, with an intense focus 

on driving conversion and customer loyalty.  

 

You will work closely with the Business Analysts and front end and back end developers to 

constantly deliver projects with a high commercial impact.  Your technical knowledge will act as an 

accelerator to enable projects to be delivered in an expedient manner to match the business’ growth 

plans while ensuring internal customers’ needs are fully met. 

 

This is a position where you will be empowered to have a significant responsibility, offering a 

fantastic opportunity to help the growth of Matchesfashion.com. Candidates must be commercially 

focused and have experience in working closely with IT.  

 

THE RESPONSIBILITIES 

 

 Ownership, prioritization and briefing for ecommerce platform projects of varying length and 

complexity 

 Research and specify new site features and enhancements to existing features  

 Create scoping documents and business cases for new projects clearly demonstrating 

commercial benefit, it is an additional benefit to be able to also consider the technical 

approach required. 

 Work closely with development teams to ensure projects are delivered in a timely fashion 

while meeting objectives 



 Ensure all delivered projects not only meet customer facing objectives but also drive internal 

efficiencies  

 Monitoring and reporting in a formal way to the key stakeholders on project progress 

ensuring any risks are flagged and potential solutions to mitigated risks identified and 

communicated 

 Understand how projects impact all departments within the business and gain buy in from all 

department heads 

 Be fully aware of the impact of the technical solutions being implemented on existing or 

future projects 

 Any other ad hoc duties as reasonably requested. 

 

 

DESIRABLE SKILLS AND EXPERIENCE 

 

 Strong commercial focus and the ability to prioritize tasks accordingly 

 Experience working in international e-commerce, multilingual sites are a plus, fashion is 

preferable. 

 Minimum 5 years ecommerce experience  

 Experience with Hybris beneficial  

 Technical experience beneficial to allow the Product Owner to advise the BA and front end 

teams on implantation and be aware of any impacts 

 Pragmatic and results-focused; driven to manage projects full cycle 

 Experienced with Web Analytics software such as Google Analytics 

 Data driven, customer focused, proactive, creative and innovative 

 Able to work well independently and within a team; good communication skills with a “can 

do” attitude toward problem solving 

 Experience with the SCRUM methodology. 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced 

environment, then please apply with a CV and covering letter stating your salary details 

and notice period. 
 

 
 


